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PROFESSIONAL SUMMARY:
· Strong Senior Mainframe Engineer with 12+ years of experience in development, API integration, testing, and production support across Banking, Finance, Insurance, and Healthcare on IBM z/OS platforms.
· Expert COBOL, CICS, and DB2 developer with a proven record of building and optimizing batch and online transaction systems that sustain high availability and meet strict SLA commitments.
· Experienced z/OS Connect EE specialist in exposing mainframe services such as REST APIs, covering JSON-to-COBOL mapping, OpenAPI design, and end-to-end API lifecycle management.
· SRE leader who has implemented SLIs, SLOs, error budgets, and incident playbooks across CICS, IMS, DB2, MQ, and JES2, cutting repeat production failures by up to 40%.
· IBM MQ subject matter expert on z/OS covering queue manager setup, channel management, trigger-based processing, and message recovery for zero-loss enterprise messaging.
· Advanced DB2 practitioner with strong SQL tuning, stored procedures, triggers, buffer pool optimization, log management, and BSDS maintenance skills using OMEGAMON and EXPLAIN.
· Mainframe tester with hands-on experience in regression, integration, and system testing, validating DB2 tables, VSAM files, and batch outputs using SPUFI, QMF, FileAid, and Abend-Aid.
· Defect management experience using Jira and HP Quality Centre (QC/ALM) with full test lifecycle ownership from test case design through closure and stakeholder sign-off.
· Skilled debugger using Xpediter, Abend-Aid, SDSF, and JES spool, consistently resolving complex batch failures, data abends, and transaction exceptions under production pressure.
· Batch automation expert using Control-M and CA-7 for job scheduling with deep REXX, JCL, and CLIST scripting skills that have reduced manual operations and improved recovery times.
· IMS DB/DC specialist with experience in database setup, segment management, MQ trigger integration, and active participation in IMS V15.5 upgrade and validation activities.
· Hands-on SMP/E and z/OS administration experience covering PTF application, VSAM cluster management, PDSE administration, TCP/IP configuration, and OPS/MVS operational automation.
· IBM Parallel Sysplex and CICSPlex administrator with experience managing multi-LPAR workload balancing, dynamic transaction routing, and centralized CICS region monitoring.
· Proficient in Natural, ADABAS, CA IDEAL, CA Datacom, Hogan IDS, Hogan PCD, Assembler, Easytrieve, and Fiserv PEP+ ACH, supporting diverse legacy and hybrid mainframe ecosystems.
· ETL pipeline builder using COBOL, JCL, DB2, DFSORT, ICETOOL, and SYNCSORT to move and transform large-scale enterprise data between mainframe and distributed platforms with full audit integrity.
· Mainframe modernization contributor who has integrated z/OS delivery with CI/CD pipelines including Jenkins, GitLab, and BMC Code Pipeline to align development with DevOps practices.
· Capacity planning and performance engineering experience using SMF data and OMEGAMON metrics to optimize LPAR resource allocation and sustain throughput during peak transaction loads.
· Disaster recovery planner with experience leading failover simulations, validating CICS and DB2 recovery procedures, and implementing archival strategies to ensure business continuity.
· Agile and Scrum team contributor with strong stakeholder communication skills, translating business and regulatory requirements into reliable, audit-ready mainframe solutions.
· Strong background in CICS performance tuning including transaction response time analysis, resource utilization reporting, and CICS region configuration adjustments to sustain throughput under peak load.
· Experienced in change and release management processes using tools like Change Man and Endevor, coordinating code promotions across development, testing, and production environments with minimal risk.
· Solid understanding of mainframe security practices including RACF controls, dataset access management, and audit compliance requirements within regulated banking and insurance environments.
· Recognized for mentoring junior developers, conducting peer code reviews, and sharing technical knowledge across teams to improve code quality and build mainframe capability within the organization.
· Experienced in microservices integration with mainframe backends, supporting hybrid architectures where distributed applications consume z/OS data and business logic through secure API and MQ messaging layers.
· Thorough understanding of SDLC practices including requirements analysis, technical design documentation, impact assessment, unit testing, and post-deployment validation across multi-environment release cycles.




TECHNICAL SKILLS:
	Languages
	COBOL, VS COBOL II, Easytrieve, JCL, REXX, CLIST, Assembler, PL/I, Natural, SAS, Java

	O/S
	z/OS, MVS, MVS/ESA, OS/390, IBM i (AS400), Linux

	Databases
	DB2, IMS DB, VSAM, ADABAS, IDMS, CA Datacom, Oracle, SQL

	OLTP
	CICS, IMS DC, CICSPlex, IBM Parallel Sysplex

	API & Integration
	z/OS Connect EE, REST APIs, JSON, OpenAPI, IBM MQ, SOAP UI, Postman, FTP, TCP/IP

	Schedulers
	Control-M, CA-7, CA-11, IWS (IBM Workload Scheduler)

	MF Tools
	TSO/ISPF, FileAid, Xpediter, Abend-Aid, QMF, SPUFI, OMEGAMON, Mainview, SDSF, IBM Debugger, IDCAMS, DFSORT, ICETOOL, SYNCSORT, JES2/JES3, C-List

	DB2 Administration
	Buffer Pool Tuning, Log Management, BSDS Maintenance, EXPLAIN, Stored Procedures, Triggers, SQL Performance Tuning, DB2 Utilities

	System Admin
	SMP/E, PTF Application, RACF, VSAM Cluster Management, PDSE Administration, OPS/MVS, SMF Data Analysis

	DevOps & CI/CD
	Jenkins, GitLab, BMC Code Pipeline, Change Man, Endevor, Git

	Testing & QA
	Regression Testing, Integration Testing, System Testing, Test Case Design, DB2 Validation, VSAM File Validation, Abend Analysis, JES Spool Analysis

	Methodologies
	Agile, Scrum, SDLC, SRE (SLIs, SLOs, SLAs, Error Budgets), DevOps, Incident Management, Change Management, Disaster Recovery Planning

	Defect & PM Tools
	Jira, HP Quality Centre (QC/ALM), Remedy, IBM Rational

	Specialty Platforms
	Natural/ADABAS, CA IDEAL/CA Datacom, Hogan IDS/PCD, Fiserv PEP+ (ACH), OMNIPLUS, CA TPX, CA SOLVE, ASG Virtual Database

	Hardware
	IBM z-Series Mainframe, IBM i (AS400), IBM 30XX



PROFESSIONAL EXPERIENCE:

Client: American Family Insurance, Columbus, Ohio, USA                                                                                          Dec 2024 – Till date
Role: Sr. Mainframe Developer
Responsibilities:
1. Architected and delivered high-performance COBOL/CICS/DB2 batch and online applications supporting insurance transaction processing, reducing end-to-end batch cycle time by 20% through JCL optimization and DB2 SQL query tuning.
1. Led mainframe SRE initiatives across z/OS environments (CICS, IMS, DB2, MQ, JES2, SDSF), defining and tracking SLIs, SLOs, SLAs, and error budgets to achieve 99.95% system availability.
1. Engineered automation solutions using REXX, JCL, and CLIST, eliminating 35% of manual operational tasks and reducing mean time to recovery (MTTR) for batch and online failures.
1. Implemented real-time observability using OMEGAMON for z/OS, CICS, and DB2, proactively identifying CPU/memory bottlenecks and resolving performance issues before SLA breaches.
1. Designed and developed z/OS Connect EE APIs to expose mainframe business logic as RESTful services, mapping JSON payloads to COBOL copybooks and VSAM/DB2 data structures using OpenAPI specifications.
1. Performed capacity planning and workload optimization across IBM Parallel Sysplex LPARs, analyzing SMF data and performance metrics to support infrastructure scaling and SMP environment tuning.
1. Developed ETL pipelines using COBOL, JCL, DB2 stored procedures, and IBM sort utilities (DFSORT/ICETOOL) to extract, transform, and load high-volume enterprise data with full audit integrity.
1. Managed CICSPlex environments enabling centralized transaction monitoring, dynamic routing, and resource optimization across multiple CICS regions.
1. Integrated IBM MQ on z/OS with CICS and IMS transaction systems; monitored queue managers, channels, and message flows, resolving backlogs and connectivity failures to ensure zero message loss.
1. Led incident management lifecycle including root cause analysis (RCA), post-incident reviews, and corrective action implementation, reducing repeat production incidents by 40%.
1. Supported and maintained CA IDEAL/CA Datacom applications integrated with COBOL and CICS for online insurance transaction processing and batch data management.
1. Utilized CA TPX Session Management and CA SOLVE for z/OS to automate system operations, manage user sessions, and handle operational alerts in production.
1. Developed and maintained Natural/ADABAS programs for insurance policy and data management, utilizing ADABAS utilities for database monitoring, performance tuning, and validation.
1. Performed CICS performance tuning and journal archiving/recovery using CICS/VR and third-party tools to consistently meet SLA targets.
1. Contributed to CI/CD pipeline integration (Jenkins, GitLab, BMC Code Pipeline) aligning z/OS development with DevOps practices for faster and more reliable releases.
1. Designed and executed disaster recovery (DR) drills and failover simulations across CICS and DB2 subsystems, validating recovery procedures and strengthening fault tolerance.
1. Supported hybrid z/OS and Linux distributed environments enabling secure data exchange between core insurance applications and external platforms.
1. Collaborated with cross-functional teams (business analysts, QA, infrastructure) in Agile/Scrum ceremonies to deliver application enhancements aligned to regulatory and business requirements.
1. Analyzed SMF records, system dumps, JES spool outputs, and SDSF data for performance analysis, abend investigation, and trend-based capacity forecasting.
1. Supported AS400 (IBM i) COBOL and CL programs for enterprise business processing, performing code enhancements, debugging, and DB2/400 data retrieval optimization.
Environment: z/OS, COBOL, CICS, CICSPlex, IMS DB/DC, DB2, MQ Series, JCL, VSAM, REXX, CLIST, OMEGAMON, Control-M, z/OS Connect EE, REST/JSON/OpenAPI, CA IDEAL, CA Datacom, CA TPX, CA SOLVE, Natural, ADABAS, Xpediter, Abend-Aid, FileAid, SPUFI, SDSF, DFSORT, ICETOOL, IDCAMS, SMP/E, Jenkins, GitLab, BMC Code Pipeline, Jira

Client: Valley Bank, New Jersey, USA                                                                                                                            Aug 2022 – Nov 2024
Role: Mainframe Hogan Developer	
Responsibilities:
1. Delivered production support and enhancements for Hogan Deposits modules (DDA and TDA), ensuring continuous availability of core banking transaction processing for millions of accounts.
1. Developed and enhanced COBOL/CICS/DB2/MQ programs integrated with Hogan IDS deposit processing systems, implementing new banking product features and regulatory compliance requirements.
1. Configured and maintained Hogan PCD parameters to align with business rules, account processing logic, and regulatory standards, reducing misprocessing incidents by 25%.
1. Monitored and optimized transaction performance, CPU utilization, and system health using OMEGAMON for CICS and DB2, maintaining SLA compliance for high-volume banking workloads.
1. Supported CA IDEAL/CA Datacom applications for high-volume deposit processing, developing and maintaining IDEAL/Datacom programs integrated with COBOL, CICS, and JCL pipelines.
1. Built and maintained IBM MQ integrations with CICS, IMS, and batch applications; monitored queue managers, channels, and message flows; resolved messaging failures and backlog incidents.
1. Implemented batch automation using Control-M scheduler for ETL job orchestration, dependency management, and database update workflows, reducing manual scheduling errors.
1. Developed ETL pipelines integrating mainframe DB2/VSAM data with distributed platforms using COBOL, JCL, and IBM sort utilities ensuring data accuracy and processing integrity.
1. Engineered REXX and JCL automation scripts to streamline batch processing, reduce manual interventions, and improve recovery time for failed job executions.
1. Performed incident troubleshooting and root cause analysis using SDSF, JES spool logs, dumps, and system messages for MQ, DB2, CICS, and batch processing failures.
1. Supported disaster recovery and failover testing, validating recovery procedures for critical banking applications and strengthening operational resilience.
1. Developed and maintained CLIST scripts and TSO utilities to automate job submission, dataset management, and developer operational tasks.
1. Performed capacity planning and workload analysis for batch and online deposit systems, optimizing resource utilization in SMP shared-memory z/OS environments.
1. Developed defect tracking and system logic collection tools using REXX and Java; maintained AOAD application for defect management aligned to HP Quality Centre workflows.
1. Participated in peer code reviews, design walkthroughs, and Agile sprint ceremonies, collaborating with business analysts and QA teams on end-to-end delivery.
1. Performed DB2 SQL performance tuning using SPUFI/QMF, rewrote inefficient queries and developed stored procedures improving query response time for banking reporting workloads.
1. Conducted integration and regression testing for Hogan enhancements, validating DB2 table data, VSAM file contents, and JES spool outputs using FileAid and Abend-Aid.
Environment: z/OS, COBOL, CICS, IMS, DB2, MQ Series, JCL, VSAM, Hogan IDS, CA IDEAL, CA Datacom, Control-M, OMEGAMON, REXX, CLIST, FileAid, Xpediter, Abend-Aid, SPUFI, QMF, SDSF, JES, DFSORT, ICETOOL, IDCAMS, HP Quality Centre, Jira
Client: ACS State Healthcare, Atlanta, GA, USA	                                    	                                                 Apr 2019 – Jul 2022
Role: Mainframe Developer
Responsibilities:
1. Designed, developed, and tested COBOL/CICS/DB2 applications for state healthcare transaction processing, delivering batch and online solutions aligned to functional specifications.
1. Executed Test Data Management services including data identification, masking, extraction, and loading across multiple DB2 and VSAM sources, supporting test environment provisioning for application teams.
1. Designed and executed comprehensive test cases for regression, integration, and system testing; tracked defects using HP Quality Centre (QC/ALM) and maintained defect logs to reduce test cycle variance.
1. Performed DB2 SQL queries using SPUFI and QMF to validate test data, verify DB2 table population, and create gold-copy subsets across multiple databases for QA scenario coverage.
1. Validated VSAM file contents using FileAid and performed JES spool/abend analysis using SDSF and Abend-Aid to triage batch job failures and ensure data integrity.
1. Developed and optimized JCL job streams using DB2, VSAM, DFSORT/SYNCSORT, and IBM utilities (IDCAMS, ICETOOL) to support batch data processing and test automation workflows.
1. Coordinated with Business Solution Area (BSA) teams, application developers, infrastructure, and tool vendors to gather test data requirements, resolve environment issues, and deliver quality releases.
1. Performed impact analysis and system analysis for new requirements, contributing to solution design reviews with data architects and DBAs to ensure compliance with organizational standards.
1. Managed task and resource allocation across Test Data Management activities, tracking estimation vs. actuals and maintaining effort variance logs to improve team productivity.
1. Supported design and development of a new order management system including a rebalance engine, performing performance tuning of mainframe batch components.
1. Developed baseline processes, guidelines, templates, and checklists for maintenance and production support activities ensuring quality and consistency across delivery teams.
1. Collaborated with Business and Product owners in requirement-gathering sessions, translating business needs into technical specifications for mainframe development.
Environment: z/OS, COBOL, CICS, DB2, IMS-DB, JCL, VSAM, SPUFI, QMF, FileAid, Xpediter, Abend-Aid, DFSORT, SYNCSORT, IDCAMS, Change Man, HP Quality Centre (QC/ALM), TSO/ISPF.  

Client: Cisco, California, USA                                                                                                                                      Sep 2017 – Mar 2019
Role: Mainframe Developer
Responsibilities:
1. Developed and maintained high-performance COBOL/CICS/DB2 applications supporting enterprise financial and network management transaction systems, delivering enhancements across batch and online environments.
1. Coded mainframe development assignments in COBOL, modified DB2 tables and SQL queries, created and optimized JCL job cards for batch processing, and developed/modified CICS online screens using SDF2.
1. Designed and implemented new CICS programs driving development and maintenance of online interface applications, supporting high-volume transaction processing with minimal downtime.
1. Developed new DB2 stored procedures and triggers using COBOL and SQL to support new business logic, replacing inline SQL with optimized callable modules improving code reuse and performance.
1. Debugged complex production defects using Xpediter (batch and online) for step-through debugging and FileAid for data-level analysis and VSAM/DB2 record inspection.
1. Performed COBOL and CICS development with IDMS and DB2 relational databases; utilized Abend-Aid for abend analysis and root cause determination in production environments.
1. Optimized existing COBOL/Easytrieve programs by analyzing DB2 access paths (SPUFI/EXPLAIN), restructuring SQL queries, and implementing buffer tuning strategies to reduce CPU and elapsed time.
1. Developed and maintained Assembler modules integrated with COBOL and CICS environments, optimizing low-level memory management, register usage, and SMP architecture performance.
1. Managed software releases and application promotions using Change Man for version control, coordinating coordinated CICS maintenance level rollouts with minimal production impact.
1. Conducted code reviews, unit testing, and integration testing for project deliverables; prepared technical design documents and unit test plans aligned to functional specifications.
1. Performed periodic CICS performance tuning for DB2, VSAM, and CICS resource utilization, generating reporting metrics and applying tuning recommendations.
1. Implemented disaster recovery protocols and data archival strategies using z/OS utilities, reducing potential data loss and improving business continuity for critical workloads.
1. Participated in Agile/Scrum sprint ceremonies, collaborated with cross-functional teams to prioritize development tasks, and maintained reusable components across releases.
1. Utilized CA-7 and CA-11 schedulers for batch job scheduling, monitoring, and dependency management ensuring timely completion of production batch cycles.
Environment: z/OS, COBOL, Assembler, CICS, DB2, IDMS, JCL, VSAM, Easytrieve, Xpediter, FileAid, Abend-Aid, SPUFI, QMF, CA-7, CA-11, Change Man, SDF2, MQ Series, DFSORT, ICETOOL, IDCAMS, HP Quality Centre, TSO/ISPF

Client: Gen Worth, Richmond, VA                                                                                                                                 Oct 2013 – Aug 2017
Role: Mainframe Developer
Responsibilities:
1. Developed and maintained COBOL/DB2/JCL/VSAM applications for financial and insurance transaction processing, implementing code changes across batch and online systems in z/OS environments.
1. Performed impact analysis and modification of 90+ COBOL/IDMS batch modules for diagnostic code byte expansion, executing changes without production incidents and validating end-to-end data integrity.
1. Built API modules to handle DB2 table population and retrieval, mapping single denormalized ADABAS tables to multiple normalized DB2 tables, enabling phased database modernization.
1. Participated in Pershing 7000+ program inventory review to identify Y2K compliance requirements; developed companywide scan programs adopted as standard tools across the organization.
1. Developed COBOL programs performing data extraction and transformation between VSAM files and DB2 tables using JCL, DFSORT, and IDCAMS utilities for batch reporting and reconciliation.
1. Performed DB2 SQL debugging and optimization using SPUFI, QMF, and EXPLAIN utility, tuning queries and improving response times for financial reporting batch cycles.
1. Debugged production defects using Xpediter (online and batch modes) for step-through analysis and FileAid for data inspection, validating fixes across unit, integration, and staging environments.
1. Managed deployment of changes through unit, integration, and staging environments, coordinating test results walk-throughs with business stakeholders and obtaining sign-off for production deployment.
1. Monitored daily test batch cycles, analyzed job failures using SDSF and JES, and performed job restarts and data recovery ensuring continuity of financial processing workloads.
1. Prepared technical design documents and unit test plans, conducted code walkthroughs, and participated in team review sessions to ensure delivery quality and alignment to specifications.
Environment: z/OS, COBOL, JCL, DB2, VSAM, IDMS, ADABAS, CICS, Xpediter, FileAid, SPUFI, QMF, DFSORT, IDCAMS, IBM z/OS Utilities, TSO/ISPF

Education:
Master of Science in Computer Science   |   2011 – 2013
Wichita State University, Wichita, Kansas, USA

Bachelor of Engineering in Electronics and Communication   |   2007 – 2011
CMR Institute of Technology (CMRIT), India


